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MOJIOKEHIE
O CTAIIMOHAPHOM OTAEJIEHUN
C BPEMEHHBIM ITPOKUBAHUEM JIJISI COBEPIIEHHOJIETHIAX
TPAKIAH

1.OBIIME ITOJIOKEHM A

1.1.  Hacrosmee  IlomokeHue peryaupyer AeATeIbHOCTE CTAI[iOHAPHOTO
OTACTCHUA C BPEMEHHBIM TPOXUBAHUEM (Jajee - OTHENICHHUE), SBIIAIOMIETOCS
ctpykrypabiM moapasaencaueM JIOI'AY  «Bceesomoxkckuit KIICOH» (mamee —
KOMIUTEKCHBIN IIEHTD).

1.2. Otpmenenme co3maercs U3 pacuera 25 MecT i  OOCITy>XHBaHUA
COBEPILICHHONICTHUX TPKIAH, I[PUSHAHHBIX HYXIAIOMHUMUCS B COIHAIBHOM
00CITy>KMBAaHWH B CTAIIMOHAPHOM (OpPME C BDEMECHHBIM MTPOKHBAHUEM.

1.3. Otnenenue B cBOEH pabOTE PYKOBOJACTBYETCA HOPMATUBHBIMHU ITPABOBBIMU
aktamu Poccuiickoii @enepanuu 1 JIeHUHrpaackod 001acTH, a Takke HACTOSIIUM
IHonoxenueM.

1.4. Hacrosmee Ilomoxenue pa3paboTaHO B COOTBETCTBHH ¢ DemeparbHBIM
3akoHOM 0T 28.12.2013 No 442-®3 «O6 ocCHOBax COIMAIBHOTO OOCITY>KHBAHHS
rpaxnaH B Poccuiickoit ®enepammmy, o6nactasiM 3akoHOM 0T 30.10.2014 Ne 72-03 «O
COLMAIBHOM O0CIYKMBAaHUH TPaXkIaH B JICHMHTpaaCKOW 00JIaCTHY, TOCTAHOBJICHUEM
IIpasurenscTBa Jlenunrpaackoit obmactu ot 22.12.2017 Ne 606 «O6 yTBEepKIaCHIH
HOPSAAKOB NPENOCTABIIEHUA COLUAIBHBIX YCIYT MOCTABIIUKAMHU COITAANBHBIX YCIYT B
Jlenunrpancko obmacTmy.

1.5. OtneneHde OCYIIECTBIISET CBOK JEATENHHOCT BO B3AUMOICHCTBHH CO
CTPYKTYPHBIMH HOPA3ACIICHUSIMHI KOMIUICKCHOTO IIEHTpA.

2. HEJIN, 3AJAYU 1 @ YHKIIMU OTAEJEHUSA

2.1.  Ortnmenenne cO3MaHO B IEIIX  CONHAIBHOIO  OOCIIY:KHBaHHUS
COBEPIICHHOJIETHUX TPaXJaH, IPU3HAHHBIX HYXIAOIUMICI B  COLHAIBHOM
00CITy’)KHUBaHUY B CTAIMOHAPHOU (HOpME C BPEMEHHBIM MPOKHBAHHEM.



2.2. OcHOBHOI 3amaduei OTHENCHUS SBJSIETCA MOANEPIKAHUE Yy IOJIydaTellen
COIMANBHBIX  YCIYT  BO3MOXKHOCTEM  caMopealu3allid O KM3HEHHO  BaXKHBIX
noTpeOHOCTE IyTeM YKPEIUIEHHS WX 3J0POBbS, TOBBIMIEHHUS (HHU3UUECKON
AKTUBHOCTH, HOPMAIU3ALHUH IICUXWYECKOr0 CTaTyca.

2.3.0TaeneHne OCYINECTBILICT CIIeAyIOMue QyHKIINN:

1) copmelictBe B TPOBEACHWA W IIPOBEICHHWE MEPOIPHATHH COLUAIBHO-
MEIUIIMHCKOTO, COLIMAIbHO-O3JOPOBUTEIBFHOIO XapakTepa, B TOM 4YHCIE B
COOTBETCTBHH C WHIWUBHUAYATIHPHBIMH MPOTPAMMaMM pPeabMIMTAlMKA XU a0WINTALUU
uHBAHIOB (paspabdoranasie MCO);

2) OCYIIECCTBIICHWE MEPONPHATANA IO BOCCTAHOBJICHHUIO JIMYHOCTHOIO U
COLMAIBHOIO CTaTyca, MO KOPPEKIUH IICHXOJOTHUECKOr0 CTaTyca MOIydarenei
COIMAJIBHBIX YCITYT;

3) mpoBemEHWE CAaHUTAPHO-IPOCBETUTENILCKOH pPabOTHl € IEIbI0 PEIICHUA
BOIPOCOB BO3PACTHOM, COIMATBHON aIanTaiii, akTHBU3AIMN KUZHCHHON TTO3ULINH,

4) coneticTere GOPMHUPOBAHUIO 3MOPOBOTO 00pa3a KU3HU,

5) opranuzanus U NPOBEACHUE MEPOIIPUATHN 110 TPYAOBOM TEPaINH,

6) TpoBeAcHHWE MEPONPHATHI IO OpraHW3aldd J10Cyra U (POPMUPOBAHUIO
MTO3UTHBHBIX HHTEPECOB;

7) ydacTme B KYJIBTYPHO-MAaCCOBBIX MEPONPUATHSIX, TMPOBOAUMBIX B
KOMILJIEKCHOM IICHTPE, HHBIX OPTaHU3aINAX;

8) okazaHmWe TMEPBUYHOM MOBpPauecOHOW MOMOINM W OPraHM3alMs 3KCTPEHHOU
MTOMOIIH;

9) nmpoBecHME TICUXOJIOTHUECCKUX TPEHUHTOB, ICUXO0JIOTHIECKON JUArHOCTUKU
U 00CJIeIOBAaHUS JIMIHOCTH, IICUXO0JIOTHIECKAS KOPPEKIIUA.

3. HOPAAOK U YCJIOBUA ITPEJOCTABJIEHIS
COIMAJIBHBIX YCJIYIT

3.1. ConmanbHbie YCIYTH IPENOCTABIISAIOTCS COBEPIICHHOJICTHUM TPaKIaHaM,
NPU3HAHHBIM HYKIAFOIIMMUCS B COIMATEHOM 00CITy>KHUBAHHH B CTAIlMOHAPHOH dopMme
C BPEMEHHBIM MPOKUBAHHUEM B CBSA3H C YACTUUHOM HJIU IIOJIHOM yTpaTo# CrlOCOOHOCTH
K CaMOOOCITYy>XHBAHUIO, U HE HMMEIONTAM IPOTUBOMOKA3aHUM K OOCIY>KHBAHHIO B
YUPEKICHUSIX COIUAIIBHOTO 00CITYKABAHHUA. '

3.2. CoumasnpHbIe yCIYTH MPEIOCTABIIIOTCS OTACICHUEM IPH BPEMEHHOM, Ha
CPOK, OMNpPEAECICHHBIM WHIUBUAYAIHbHOW MPOTpaMMOM IMPEIOCTABICHHS COIMHAIBHBIX
yenyr (nanee — UIITICY), xpyriocyTOYHOM MPOKHABAHHUH.

3.3. 3auncieHne U CHATHE TOIydaTeaeh COMHaIbHbBIX YCIYT ¢ OOCTYKHBaHUS B
OTHEJICHUH POU3BOAUTCS MIPUKA30M AUPEKTOPA KOMIUIEKCHOTO IICHTPA.

34. ConpanbHO-OBITOBHIE, COITHAJIFHO-ME TUITHHCKHE, COITHAJIFHO-
IICUXOJIOTHYECKHUE, COLUAIBHO-IIEAArOTMYECKUE, COIUAIBHO-TPYAOBEIE, COITHAIBHO-
IIPABOBBIE YCIIYTH, YCIIYTH B IEJISAX IMOBBIIIICHUI KOMMYHHKATHBHOIO IOTCHIIHANIA B
OTHEICHUH IPEIOCTABIAIOTCA C YYETOM PEKOMEHAAIWH Bpada, WHIWBHIYAIbHBIX
IIPOrpaMM peabmIuTaluy U a0WINTAITUA HHBATHIOB.

3.5. OtneneHue  TPEMOCTABISIET  IOJNYyYaTeNIIM  CONMAIBHBIX  YCIyT
JOTIOITHUTENbHBIE CONMAJIbHBIE YCIYTM B COOTBETCTBHH C JOTOBOPOM Ha

2



IIPEOCTABIICHHAE JTOTIOJTHUTEBHBIX COIMAJIBHBIX YCIYT W Ha YCIOBHAX IIOJIHOX
OIUIaTHI, B COOTBETCTBUH C Tapu(aMu, yTBEPKACHHBIMH B YUPEIKICHUH.

4. OPTAHM3ANIA JEATEJIBHOCTHU OTAEJEHUA

4.1. CoTpyIHMKH OTHAEICHUS NPUHUMAIOTCSI Ha pabOTy U YBOJIBHSIIOTCS C
paboTHl JUPEKTOPOM KOMILICKCHOT'O IIEHTPA.

4.2. PyKOBOACTBO IEATEIBHOCTHIO OTHEICHHS OCYIIECTBIIICT 3aBEMYIOITHIA
OTHEJIEHUEM. 3aBeAYIOIUN OTACIICHUEM HECET MEePCOHAJBHYIO OTBETCTBEHHOCTH 3a
HEHAJIEXKALEe UCIIOJIHEHUE BO3JIOKEHHBIX Ha OTIACICHNE 3a1a4 B (PyHKITHH B paMKax
COLMATBHOTO 00CITY>KUBAHHA.

3aBeay IOl OTHACIICHHEM

1) pyKOBOAWT [EATENBHOCTBIO  OTHENCHHs, OO0eCIeYrBas  pEIICHHE
BO3JIOKEHHBIX Ha OTIEJICHUC 33134,

2) pa3zpabarsiBaeT MOKHOCTHBIC HHCTPYKIMM DPAOOTHHKOB OTIENICHMA M
OCYILECTBIIAET KOHTPOJIb 3@ UX BEITIOJTHCHHUEM,

3) DpOBOAWT UWHCTPYKTAXH MO OXpPaHE TpPyda, IPOTHBOIOXKAPHON H
AHTUTEPPOPHUCTHICCKOM 0e30MmacHOCTH, COOJTIOICHUTO CaHHUTAPHO-
AMUAEMUOJIOTHUECKIX HOPM U ITPaBHIT,

4) BHOCHUT NPEIIONKEHHUSA O MOOIIPEHHH PAaOOTHUKOB OTAEICHHUS ¥ IPUMEHEHUH
K HAM M€p AUCHUILTHHAPHOTO B3BICKAHHS,

5) ofecmeunmBaeT BEJACHWE  YUYCTHO-OTYETHOM  JOKYMEHTAMH  IIPH
IIPETOCTABIICHUN COTPYAHUKAMH OTCIICHAS COIHABHBIX YCIIYT,

6) M3ydaeT mepenoBoil OMBIT PabOThI, HOBBIX ()OPM M METOHOB COLMAIBHOIO
o0CITy’>KHBaHU HACEJICHHUS W BHEIIPSIET UX B MPAKTUKY,

7) dopMupyeT TOTOBOPHI M aKTHI B aBTOMAaTH3MPOBAHHON HHGOPMAIHOHHON
cCUCTEME;

8) HECET MEePCOHABHYIO OTBETCTBEHHOCTH!

32 OpraHu3anuio paboThl OTHENICHWA, CBOCBPEMECHHOSC M KaYECTBEHHOE
BEIIIOJIHEHUE IIPUKA30B, PACIOPSHKCHUN, MOPYYSHHHA BBIMIECTOAINETO PYKOBOICTBA,
JEUCTBYIOIUX HOPMATHBHO-IIPABOBBIX aKTOB TI0 CBOEMY MPOGHITIO AESITEIPHOCTH;

COCTOSHHE TPYAOBOH H HWCIONHUTEIILHON JUCHMIUIAHEL B  OTHEIICHHH,
BBITIOJIHEHHE €T0 paOOTHUKAMU CBOMX TPYIOBEIX 00A3aHHOCTENH;

coOmonenue pabOTHUKAMH OTACIACHHS IPAaBWI BHYTPEHHETO TPYAOBOIO
pacnopsanka, IPOTUBOIIOXKAPHOH O€30MaCHOCTH U TEXHUKH 0€30IIaCHOCTH,

BEJICHUE JIOKyMEHTAIMH, NPEAyCMOTPEHHONH MEHCTBYIONAMH HOPMATHBHO-
IIPDABOBBIMHU JOKYMCHTAMH,

IIPEIOCTABJICHUE B YCTAHOBIIEHHOM IIOPSAIKS JOCTOBEPHOM CTATHCTHYECKOM MU
MHOM MHGOPMALIWH O ACATEIILHOCTH OT/IEICHNS.

4.3. CoTpyqHHKH OTIENICHHA B PaMKaX OKAa3aHHSA COLMAIBHEIX YCIYT MMEIOT
paBo:

1) nmomydars wmHpOpPMAIMIO, 3HAKOMHTBCA C  HHCTPYKTUBHBIMH |
METOJMYECKUMU MaTepHaiaMi, HEOOXOAMMBIMHU UISI PAOOTHI OTHEIIEHNUA,

2) IpUHMMAaTh B IIpeIeNiaX CBOCH KOMITCTEHIMH PELIEHHS M IIPOBEPATH HX
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WCIIOJTHEHHUE;

3) BHOCHTH Ha PacCMOTPEHHE PYKOBOJACTBA KOMILIEKCHOTO IEHTpPa
IPEUIOKCHUA, HAlIPABJICHHBIC HA COBEPLIEHCTBOBAHUE PAOOTHI KOMIUIEKCHOTO LIEHTPA
U OTACIICHU,

4) y4acTBOBaThb B COBCIIAHWAX, CEMHHAPAX H JAPYTHX MEPOIPHATHAX
KOMIUIEKCHOTO LEHTPAa TPH OOCYKICHUH BOIPOCOB, OTHOCSIIMXCH K IIPEIMETY
BEICHUA OTICICHUA, NPHHWMATh PEIICHWS M Y4aCTBOBAaTh B MX IIOATOTOBKE B
COOTBETCTBHH C IIOTHOMOUMSIMH OTACICHU,

5) mONB30BAaTBCA  MHBIMM  [IPABAMHK,  YCTAHOBICHHBIMH  TPYIOBEIM
3aKOHOHaTenscTBOM Poccutickoi enepanuu v JOKAIbHBIMA HOPMATHBHBIMU AKTAMH.

4.4. JUis BBITIOTHEHUS BO3JOMKEHHBIX (DYHKLHH 10 OKA3aHHIO COIHATBHBIX YCIIyT
COTPYIHMKHU OTACIICHUS HECYT OTBETCTBEHHOCTD 32

1) xu3HB, 3mOpOBBE, 0€30MACHOCTh MOIydATENeH COMMATBHBIX yCIIyT
OTACNCHUS, COOMIONEHME HX IIPAaB M 3aKOHHBIX HHTEPECOB B YCTAHOBICHHOM
3aKOHOATEeNBCTBOM Poccuiickoit @enepariuu mopsaake;

2) Ka4eCTBO B CBOEBPEMEHHOE LPEOCTABJIEHHE COMUANBHEIX YCIIYT,

3) pasriameHde CTAaBIIMX €My W3BECTHBIMH CBEICHMH, 3aTPardBaIOLINX
YaCTHYIO JKH3Hb, YECTh M JOCTOHMHCTBO IPAXK/JAH, B CBA3M C HCIOJHEHHEM TPYIOBEIX
00s13aHHOCTEI];

4) HEUCHOIHCHWE WIM HEHA[LIeKAee WUCIOMHEHHE 3aKOHOIATEIbCTBA
Poccuiickoi ®enepanuy M 3aKOHOAATENbCTBA JICHWHIPAACKOH O0ONAacTH Ipw
HCIIOJIHEHUH TPYAOBBIX 00S3aHHOCTEN;

5) HEWCIIONHEHNE WM HEHAUIe)KAIee MCIIOMHEHNIE IPOTHBOSIUACMIIECKIX U
CaHUTAPHO-TUTUCHWYCCKMX MEPONPHUATHHE, NpaBHI II0KAPHOM O€30macHOCTH W
OXPaHBI TPYAA;

6) COXpaHHOCTh O0OOPYHOBAHWS, HAXOMAINErOCA B  TOCYNAPCTBEHHOM
COOCTBECHHOCTH,

7) TPaBHIBHOCTD M  CBOCBPEMEHHOCTh  BEICHHA  YUCTHO-OTUETHOM
JOKYMEHTAITHH.

4.5. [leATeIBHOCTh OTHENEHHMSA OCYINECTBIACTCS B  COOTBEICTBHH  C
NIEPCIIEKTHBHBIMU M KAJIEHAAPHBIMU ITAHAMH PabOThHI OTHEIICHUA.

4.6. Pexxim paboThl OTHETEHHSA PEriIaMEHTHPYETCS NPaBHIAMH BHYTPEHHETO
TPYAOBOTO PACHOPAAKA YUYPCIKACHUA M yTBEPIKAACTCS AUPEKTOPOM KOMIUIEKCHOTO
IIEHTpA.

S. KOHTPOJIb KAYECTBA IIPEJOCTABJISIEMBIX YCJIVT

5.1. KoHTpoms 3a paboToit OTACIEHIS OCYIECTBIAET JUPEKTOP KOMILIEKCHOTO
ICHTPA ¥ 3aMECTHTENh JUPEKTOpA II0 COMUAIBHOMY OOCIYKHBAHMIO, IIOCPEICTBOM
NPOBEAECHUA KOHTPOJIBHBIX TIPOBEPOK.

5.2. IIpu oueHKe Ka9ecTBa CONUATBHBIX YCIIYT, HPEAOCTABIAEMBIX OT/EIICHHEM,
HCIIOJNIB3YIOTCA CIIEAYIONTHE KPHTEPHH:

1) CBOEBPEMEHHOCTh MPENOCTABICHHS CONMANBHOM YCIYTH, B TOM UHCIE C
Y4€TOM CTEIICHH HYKIAEMOCTH IIOIYJaTeNst COIMAIBHEIX YCIIYT;,

2) pesynbTatuBHOCTE (3()PEKTHBHOCTD) MPENOCTABIEHHA COMAIBLHON YCIyTHa
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(ynyqImeHue yCIoBHI KU3HEACATEIBHOCTH TIONYYaTe A COMUATBHBIX YCIYT).

5.3. Pe3ynpTaThl KOHTPOJBHBEIX IIPOBEPOK SBIAIOTCS OCHOBAHMEM I
pa3paboTKM ¥ pealu3allii MEPONPHATHHA 10 COBEPIIEHCTBOBAHMIO DPabOTHI
OTHCIICHUA.

6. SAK/IIOUUTEJIBHBIE ITOJIOKEHUA

6.1. YmpasnHenwe W peOpraHH3aLMs OT/ENEHHS OCYIIECTBISETCS IPHKA30M
JUPEKTOPa KOMIUIEKCHOTO IIEHTPA MO COITIACOBAHMIO ¢ KOMHUTETOM IIO COIMATBHOM
3aIUTe HACENIEeHHA (anee — KOMHUTET).

6.2. Ilpu ympasmHEHWH W DEOPraHM3alldd OTHCNICHHS B COOTBETCTBHH C
JISHCTBYIOIIMM 3aKOHOJATENHCTBOM 00ECIIEUMBAETCS COOMONCHNE MIPAB M 3aKOHHBIX
HHTEPECOB €TI0 PaOOTHHUKOB.



